A harmonious relationship between police and people is an important part of the harmonious society construction. It is significant to the promotion of public security work and the harmonious society construction that we understand, handle and evaluate the harmonious relationship between police and people. We analyze the basic connotation and research meaning of harmonious relationship between police and people, generalize six main principles of constructing the evaluation index system of harmony degree of relationship between police and people, construct the evaluation index system of harmony degree of relationship between police and people based on hierarchical model .Then we will establish the mathematical model of evaluation index system of harmony degree of relationship between police and people further, realize the quantitative evaluation of harmony degree, find the disharmonious factors which influence the harmonious relationship between police and people. This makes the public security organs constantly adjust the working thought and working measures, so as to ensure the correctness of the working direction and promote the construction of a harmonious relationship between police and people.
Abstract.
A harmonious relationship between police and people is an important part of the harmonious society construction. It is significant to the promotion of public security work and the harmonious society construction that we understand, handle and evaluate the harmonious relationship between police and people. We analyze the basic connotation and research meaning of harmonious relationship between police and people, generalize six main principles of constructing the evaluation index system of harmony degree of relationship between police and people, construct the evaluation index system of harmony degree of relationship between police and people based on hierarchical model .Then we will establish the mathematical model of evaluation index system of harmony degree of relationship between police and people further, realize the quantitative evaluation of harmony degree, find the disharmonious factors which influence the harmonious relationship between police and people. This makes the public security organs constantly adjust the working thought and working measures, so as to ensure the correctness of the working direction and promote the construction of a harmonious relationship between police and people.
Harmonious Relationship between Police and People
Harmony is the concrete, dynamic, relative and dialectical unity of opposition under certain conditions. It is a harmonious relationship in which different things are reinforcing and developing mutually [1] . The relationship between police and people is a kind of relationship of rights and obligations between the public security organs, the people's police and other social organizations, the public formed on the basis of legal provisions and the development of politics, economy and social history. In order to prevent, stop and punish illegal and criminal activities better, provide service for the public, establish a good image, seek their own development, the police organization adopts means of transmission and communication to conduct two-way communication and interaction with other social organizations and the public. In the process of mutual communication and interaction, the police organization has formed a kind of social relations of mutual understanding, cooperation, mutual benefit and common development [2] [3] [4] .
Harmonious relationship between police and people is a stable and good interactive state presented by the democratic relationship, cooperative relations, and interpersonal relationship between the public security organs, all walks of life, various groups, and various new social organizations, between the people's police, the people, and the public. The police love the people, trust the people, rely on the people, serve the people and are supervised by the people. The people support the police, trust the police, understand the police, support the police and supervise the police. This is a two-way benign interactive relationship, a happy state that both police and people pursue together, a positive factor when we construct harmonious socialist society, the concrete embodiment of the mass line in public security work, the fine tradition and work advantage of the public security organs, and this is also the objective need and inevitable choice to realize the good and rapid development of the public security work under the new situation [5] .
How to construct and evaluate harmonious relationship between police and people is one of the important issues that need to be studied and practiced by the whole police. It is very necessary and urgent to design the evaluation index system model of harmony degree of the relationship between police and people. Its purpose is to establish a comprehensive evaluation system, and to reflect the condition of the harmonious relationship between police and people from multiple perspectives and levels, achieving comprehensive accurate evaluation for the relationship between police and people construction, providing support for the public security organs and other social organizations.
The Principle of Constructing Evaluation Index System
In order to measure the virtual condition of relationship between police and people timely, accurately, comprehensively and objectively, and provide reliable data for the evaluation of the relationship between police and people, we must follow the following six principles when we construct the evaluation index system of the harmony degree of the relationship between police and people [6, 7] .
Scientificity Principle
The scientificity principle is that the evaluation activities should objectively reflect harmony degree of the relationship between police and people in life practice. The scientificity principle has two meanings. On the one hand, the indexes we chosen should reflect the state of the relationship between police and people scientifically. On the other hand, in the design of evaluation indexes' appellation, connotation, evaluation grade definition, subjectivity and objectivity, forward and reverse, measurement unit, calculation method, etc., we must be scientific and clear, not ambiguous, and we reduce the error of evaluation index in data acquisition and data processing.
Complete Minimum Principle
Completeness is that the factors affecting the harmony degree of the relationship between police and people can be measured by one or a set of indexes in the index system. But it must be noted that the connotation of indexes should be relatively independent and avoid overlapping and duplication of indicators. Minimality is that the selected indexes in the evaluation index system of the harmony degree of the relationship between police and people must be reduced to a minimum. We should choose indexes that are more representative or difficult to be replaced in characterizing the harmony degree of the relationship between police and people. So we can filter and build a set of complete minimum index to satisfy the evaluation of the harmony degree of the relationship between police and people.
Typicality Principle
The indexes we constructed must be typical. Especially for the harmony degree evaluation of the relationship between police and people, the typicality of the index construction is particularly important. When we establish the evaluation index system of the harmony degree of the relationship between police and people, it is impossible to consider all aspects. So we must grasp the key point and the main aspect, grasping the typicality principle.
Operability Principle
The essence of evaluation index is to give specific evaluation things a definite definition. Firstly, the construction of evaluation index must consider the feasibility of its measurement and data collection. Secondly, we should consider the dynamic of evaluation index. Dynamic index is index that can reflect the development direction, development speed and change trend, because the aim at constructing index system is not only to evaluate the current situation of harmony degree of relationship between police and people, but also to evaluate and warn the future situation.
Comparability Principle
Comparability includes three aspects. Firstly, the evaluation index of the harmony degree of the relationship between police and people should be comparable in different time or space range. Secondly, when we compare in different periods and different areas, except that the caliber and scope of the evaluation index of the harmony degree of the relationship between police and people must be consistent, we usually use relative numbers for comparison, such as proportional numbers, arithmetic averages, geometric averages, standard deviations, and variances. Thirdly, the setting of the harmony index evaluation index of the relationship between police and people should refer to and link up with the internationally accepted statistical standards and norms, and be able to conduct international comparative analysis, including vertical and horizontal comparability.
Guiding Principle
The evaluation index of the harmony degree of the relationship between police and people has a certain guiding effect on the work of the actual department. We must define its attributes. The evaluation index attribute refers to that the size of the evaluation index value and the development degree of the phenomenon is a positive correlation relationship or negative correlation relationship. If the relationship is a positive correlation relationship, the index is a positive evaluation index. If the relationship is a negative correlation relationship, the index is a negative evaluation index.
Constructing the Hierarchical Model of the Evaluation Index System of Harmony Degree of the Relationship between Police and People
We read and research the reference about the relationship between police and people evaluation, and analyze the questionnaire on the importance of the evaluation index of harmonious relationship between police and people and the questionnaire on the selection of the evaluation index of harmonious relationship between police and people. Based on the five main aspects influencing the harmonious of relationship between police and people, such as subjective factors, objective factors, police public relations factors, law enforcement environment factors and medium factors, following the principle of six aspects, we construct the hierarchical model of the evaluation index system of harmony degree of the relationship between police and people [8, 9] . The hierarchical model is composed of four levels of indexes, the list of forms as shown in Table 1 . Among them, the first level is the highest layer; the fourth level is the lowest layer. From the lowest layer to the highest level, each set of indexes are depicted the corresponding evaluation elements. The evaluation indexes of Level 4 at the lowest layer are basic indexes to construct the evaluation index system of harmonious relationship between police and people. The variables represented by these basic indexes are the basic elements to evaluate the harmony degree of the relationship between police and people. Its basic connotation is as follows.
The Evaluation Index of Level 1
The first level is the goal layer, representing the evaluation index of Level 1, namely the total evaluation index. This level only includes a comprehensive evaluation index, namely the harmony degree of the relationship between police and people. The harmony degree of the relationship between police and people is to show the harmonious relationship between police and people. Police and people communicate, understand, treat each other as equals, and they trust each other, support each other, cooperate with each other, benefit each other and promote mutual progress. The harmony degree of the relationship between police and people refers to the degree of this interaction between police and people. It shows that the quantitative level of the harmonious relationship between police and people. On the one hand, it reflects the quality level of the interactive relationship; on the other hand, it reflects the quantitative state of the interactive relationship. It is the unity of the two aspects of quality and quantity. The evaluation index of Level 1 is described by three evaluation index of Level 2: sensibility of the public, performance of the police, and communication between police and people. 
The Evaluation Index of Level 2
The second level is the criterion layer, representing the evaluation index of Level 2. The second level consists of three dimensions: sensibility of the public, performance of the police, and communication between police and people. It specifically depicts three elements of the relationship between police and people, including the elements of people, the elements of police and the elements of communication and interaction between the police and the people, as shown in Fig. 1 . Sensibility of the public including the sense of security of public order and the satisfaction of the public to police work is the elements of people in the relationship between police and people.
Performance of the police including law enforcement and its supervision and quality and image of the police force, is the elements of police in the relationship between police and people. Communication between police and people including cohesion and cooperation between police and people, law enforcement environment of police and public relationship of police, is the elements of communication and interaction between police and people in the relationship between police and people.
The Evaluation Index of Level 3
The third level is the index level, representing the evaluation index of Level 3. It consists of seven evaluation index: sense of security of public order, satisfaction of the public to police work, law enforcement and its supervision, quality and image of the police force, cohesion and cooperation between the police and people, law enforcement environment of the police, public relationship of the police, as shown in Fig. 2. Fig. 2 is a four-level evaluation index corresponding to the first three-level evaluation index, and the remaining two are similar. Sense of security of public order is characterized by six indexes, and they are exposure rate to the public, crackdown on stealing, robbery and defraud crimes, status of singular female night walk, experience suffering crimes, perfectness of security video facilities, duty system of patrol prevention. It is the test index in the police work proposed by the Ministry of Public Security. Improving the sense of security of public order is the sacred duty of the public security organs. Improving the sense of security of public order is also an important precondition for constructing harmonious relationship between police and people. Satisfaction of the public to police work is characterized by five indexes, and they are police efficiency, service attitude and ability, service to the public, quick respond to police events, justice and integrity of the police. Law enforcement and its supervision is described by six indexes: stringency normalization justice manners of law enforcement, efficiency of law enforcement and case-charging, community policing mechanism, ability of communicating with the public, credibility of law enforcement, petition, disciplinary inspection and supervision. Quality and image of the police force is characterized by six indexes, and they are neat police morale, normalized languages in enforcing law, professional dedication, construction of aging and schooling, situation of profound education and logistic. Cohesion and cooperation between police and people is described by five indexes: cooperation with police's inquiry, desire to communicate with the police, confidence degree of the police, reporting to the police after suffering infringing, and supporting the police's investigation. Law enforcement environment of the police is characterized by five indexes: environment of laws and regulations, environment of Internet information, environment of social morality, supporting from the public to law enforcement, violent against laws and police. Public relationship of the police is described by five indexes: complete organs and ample staff, variant and convenient communication, effective expression of discourse power of the public, implementation of policing medias, negative public opinions related to the police.
The Evaluation Index of Level 4
The fourth level is the scheme level or the measures level, representing the evaluation index of Level 4. It consists of 38 evaluation index, as shown in the last column of Table 1 . All evaluation indexes follow the principle of the constructing evaluation index system, and they are the most basic index of the evaluation index system of harmony degree of the relationship between police and people. The variables represented by these indexes are the most fundamental and important elements to evaluate the harmonious degree of the relationship between police and people.
Conclusions and Prospects
The purpose of evaluating the harmonious degree of the relationship between police and people is to grasp the status of the relationship between police and people, and find the disharmonious factors influencing the relationship between police and people. Thereby we can put forward the ways and measures to solve the disharmonious phenomenon, in order to improve the harmonious degree of the relationship between police and people and make a positive contribution to constructing a harmonious socialist society.
Therefore, after constructing the evaluation index system of harmony degree of the relationship between police and people based on hierarchical model, it is more important to establish the mathematical model of the evaluation index system of harmony degree of the relationship between police and people, such as grey correlation method mathematical model, entropy weight method mathematical model, clustering methodology mathematical model, analytic hierarchy process mathematical model, fuzzy comprehensive evaluation method mathematical model. We also need an empirical analysis on the harmony degree of the relationship between police and people, realizing the quantitative evaluation of harmony degree of the relationship between police and people. We must make objective evaluation and scientific early warning, putting forward countermeasures and suggestions, promoting the construction of harmonious relationship between police and people.
